Open Tender Clarification no. 1

European Banking Authority Tender: Supply of Interim Staff for General Administration EBA/2013/003/OPS/SER/OP

Date: 7" March 2013

No. Questions

1 Can the Company based in Mumbai, India participatbe tender?

EBA Response

No.

Please note that all presently available infornmatielating to the contrac
is available for downloading from the EBA websitet
http://eba.europa.eu/Aboutus/Procurement/Curreltg-tar-tender-

60000.aspx

Regarding the countries that are eligible to pgudite in this tender pleas
note that EBA is an agency of the European Union.

Participation in this tendering procedure therefisreopen on equal term
to all natural and legal persons coming withinghepe of the Treaties ar
to all natural and legal persons in a third counttyich has a specie
agreement with the European Union in the field abliz procurement
under the conditions laid down in that agreement.

Candidates should note that the contract is notemul by the
Government Procurement Agreement.

Theprocurement procedure is not open to tendererstezgd in India.
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Does the EBA currently operate a sole supplieregent?

Currently there is no sole supplier agreement betwtre EBA and the
interim staff services provider.
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Key objectives for going out to tender.

According to the Terms of Reference B.1.1 Purpdsth@ procuremen
procedure and scope of the contract “the objectiVethe envisagec
framework agreement is to support the operatiomattfons of the EBA
by providing a fast and flexible way of satisfyinge EBA with the
"supply of interim staff* for the abovementionedasens.”Europeat
Banking Authority as public body is obliged to pout to tender its
procurement contracts.
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The invoicing section mentions monthly paymenthe interim staff, is this
correct as we pay weekly

This is correct.

Any other locations in the UK covered under thisder?

No, the tender covers only EBA office in London.

Will there be the opportunity to meet with key sth&lders before the tend
deadline?

e'i\lo, should the tenderer have a question, this shbel submitted ir
writing only, preferably by email ttenders@eba.europa.eith a copy to
aneta.alhadouhova@eba.europefore 18 March 2013.

Please be advised that the responses will be eblitherefore we advis
you to check our website.

Please refer to Tender Specifications C.5.1 reggrttie contact betwee
the Tender and EBA.

To confirm the framework will be awarded to 1 sueplls this correct?

Yes, according to Tender Specifications B.2.1. BEiShes to conclude
framework service contract with a single economjerator for the
provision of the services specified in the Sect®rd of the Tende
Specifications.




What internal controls are in place to ensure taméwork is used
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8 We intend to award one framework contract. There rmwanagemen
controls when appointing new staff. All EBA interigtaff are recruitec
through an external supplier. Number of EBA regutaff is strictly
limited each year.
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9 How many suppliers do you currently use The EBA currently uses one supplier however therea sole supplie
agreement between the EBA and the current supplier.

10 _Can you provide any further background to the mawsingle supplier if that Please see the answer to question no 2 and no 8.

is the case
11 \S/\lljhat“évrlg Q?m?{lhg) eb)gsgfegemzr?ge\mff rt;mﬁy Slti?r/ (\)/\gtgvsg:(sjtmg The existing interim staff can register with themnsupplier/interim staff
P y 9 PP agency should all parties be interested and wilpaiel under the agree
terms with the new supplier/ interim staff agency.

12 Qtli??%lisogetﬂren(ejiffwe'?gtntls'ottr;? aggralgzszopulatlonemp workers, can Yoo far the largest population of interim staff vimssfinance assistant job

P y jobypes p (4 interims in the course of the year during peakqals and one coverin
for maternity leave), secretaries (2 interims cowgrfor the periods
between recruitment and taking up duty of the rigedustaff, 1 interim
covering for maternity leave), event coordinatarétionist (Linterim on
long term basis), communications officer (1 interdmvering during the
annual leave and peak period).

Are any incumbent personnel (existing agency/imesiaff) to be transferred .
13 to the winning supplier? Please see the answer to question no 11.
14 The pricing requested, asks for rates at two lewetsspect of Secretary ar OIAccording to Tender Specifications B.1.3 SpecifiegRirement To the

Finance Assistant; - Expertise Level 1 and Level 2.

Please can you define the criteria for each ofeies levels?

Services levels are based on professional experienc
Level 1 — up to 7 years of experience

Level 2 — more than 7 years of experience
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