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List of email addresses of the national competent authorities that will follow 
the process for requesting revocation of eIDAS certificates as set out in the EBA 
Opinion on the use of eIDAS certificates (EBA-OP-2018-7).  
Version 2, published on 13th September 2019. 
 

EU MS Name of Authority Email address 

Austria Austrian Financial Market Authority PSD2@fma.gv.at 

Belgium National Bank of Belgium psd@nbb.be 

Bulgaria Bulgarian National Bank Payment_Supervision@bnbank.org 

Croatia Croatian National Bank psd2.certificate@hnb.hr 

Cyprus Central Bank of Cyprus  

Czech Czech National Bank  

Denmark Danish Financial Supervisory Authority  

Estonia Estonia Financial Supervisory Authority info@fi.ee 

Finland Finnish Financial Supervisory Authority PSD2@finanssivalvonta.fi 

France Prudential Supervisory and Resolution Authority* 
2788-EXEMPTION-API-UT@acpr.banque-

france.fr 

Germany Federal Financial Supervisory Authority  

Greece Bank of Greece sec.PaymentEmoneyIns@bankofgreece.gr 

Hungary Central Bank of Hungary  

Ireland Central Bank of Ireland  

Italy Bank of Italy  

Latvia Financial and Capital Markets Commission fktk@fktk.lv 

Lithuania Bank of Lithuania PSD2-eIDAS-certificates@lb.lt 

Luxembourg Commission for the Supervision of Financial Sector eidas@cssf.lu 

Malta Malta Financial Services Authority aubankingfis@mfsa.com.mt 
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Netherlands The Netherlands Bank infobetaalinstellingen@dnb.nl 

Poland Polish Financial Supervision Authority pspcert@knf.gov.pl 

Portugal Bank of Portugal sp.psd2@bportugal.pt 

Romania National Bank of Romania  

Slovakia National Bank of Slovakia eIDAS.psd2@nbs.sk 

Slovenia Bank of Slovenia PSD2.porocanje@bsi.si 

Spain Bank of Spain pspsupervision@bde.es 

Sweden Swedish Financial Supervisory Authority finansinspektionen@fi.se 

United Kingdom Financial Conduct Authority FCAPaymentsReactiveTeam@fca.org.uk   

 
*Competent authorities that would like to receive from qualified trust service providers (QTSPs) only: 

- a notification when a certificate has been issued by the QTSP to a payment service provider authorised 
by said authority; and 

- information on how to submit an authenticated request for revocation of the certificates issued by the 
respective QTSP. 
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